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Kozpr

HauMeHoBaHue MyHUITUIIAIEHOTO YIPEAICHI ®opma mo OKV ][ 0506001
MyHHUIHNAJABHOE DI0KETHOE BedyepHee (CMeHHOoe) 001meodpa3oBaTe/ibHOE YUPEKIeHHE
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Yacrs 1. Ceenenus 00 0Ka3bIBAEMBIX MYHAIIHUIIANBHBIX ycﬂyraxz

1. HammeHOBaHHE MYHHIIMITATBHOH YCIIyTH
Peanm3anus 0CHOBHBIX 001 e00pa3oBaTe]bHBIX IPOrPAMM 0CHOBHOI0 001ero o0pa3oBaHus

Pasnen 1

2. Kateropnu notpeOuTeneii MyHHIIUIIATEHONA YCIYTH

PDuzpgecKkne JHIA

PETHOHATBHOMY [IEPEYHIO

3. [ToxasaTemu, xapakTepHu3ylomue 00seM U (HIH) Ka4eCTBO MYHHITHIAIBHOM YCIIyTH:
3.1. Ilokazarenw, XapakTepH3yIOLHe Ka4eCTBO MYHHIMIIANLHORKYCITyTH

obnepoccHiickoMy

Kox o

06a30BOMY HJIH BAG

Tlokaszartens, XapakTepH3yrOLIHH [MokazaTens, INokazatens KauecTBa 3HaueHue OKA3ATENA HomycTimple (BO3MOXKHBIE)
COZEpIKanKe MyHHIHIIANEHOH yCIyTH XapaKTepU3YFOIIEiT MYHHIHIANEHON yCIyTH KavyecTBa MYHHIHITAJIEHOM | OTKJIIOHEHHSOT YCTaHOBIEHHBIX
ycoBus ((GopMBI) YCIyra noxasarenelikauecTsa
OKa3aHuA MyHHIHIATGHOM yeTyra®
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(ronHOTA
peaTH3akm)
OCHOBHOM
obmeobpazosat
enpHoit
TIPOrpaMMEl
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obmero
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3.2. IToka3zarteny, XapakKTepu3yromue 00beM MyHHIIUIAIbHON yCIYTH

[ToxazaTens, XapakTepH3yHOIIHH IMoxkasaTtens, IMToka3zarens 00beMa 3Ha4yeHHne Pazmep muiatel JomycTaMele
cofepKaHHe MyHHIMITATLHOM YCIyrn | XapaKTepu3yo MYHHALAATEHOM YCIyTH nokasarels ooremMa (uena, Tapudy)’ (BO3MOKHEIE)
**5 Ui ycnoBus MYHHIUNATBHOR YCIyTH OTKJIOHEHHA OT
E (Gopmer) YCTAHOBJIEHHBIX
o OKasaHuA moKasareJiei
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PexBU3HTEI HOPMAaTHBHOIO IIPaBOBOTO aKTad
BHUI IIpHHHBHII’IfI Oopra”d aara HOMEP HauMEHOBaHHC
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5. Topsmox oxa3aHus MyHHIHIIAIBHOH YCIyTH
5.1. HopMaTUBHBIE IPaBOBBIE AKTHI, PETYIHPYIOIIKE IOPAN0K OKa3aHHsI MyHHIIHIAIBHON! yCIyTH
®enepanpaeid 3aKoH 0T 06.10.2003 Ne 131-®3 "O6 o6mux NpHUHIHIIAX OPraHU3aIMH MECTHOTO camoynpasieHus B Poccuiickoit Penepanmu”
DenepanbHblid 3aKk0H OT 29.12.2012 Ne 273-®3 "O6 obpazoanuu B Poccuiickoit @enepaimn”
Qenepanbrbit 3akoH oT 06.10.1999 Ne 184-®3 "O6 oO0mmx NIpHHIMIAX OPraHH3aLMH 3aKOHOHATEeIbHBIX (IPeJCTABUTENBHBIX) H
HCITOIHATEIBHEIX OPraHOB rOCYIapCTBEHHOM BIacTh cyorekToB Poccuniickoit @enepanun

(HayMeHOBaHUE, HOMEp H JaTa HOPMATHBHOIO IIPABOBOTO aKTa)

5.2. Iopsanox nHGOPMHPOBAHHUS MOTEHIUAIBHBIX IIOTPeOUTENEH MYHAIUIIATIBHON YCIyTH

Cnoco6 urbopMHpOBaHMS Cocrag paszmeraemMoi HHpOpMaALUT YacToTa 00HOBJIEHHS HH(OPMALH
1 2 3
HudopmupoBaHie NpH THIHOM PaboTHHKM yupexaeHHA BO BpeMs paboThl yUPEKAESHHSA B CIIy4Yae JIMIHOTO ITo mepe obpaueHus
obeHun obpainenus nomyyaTeneid MyHHIMIAILHON YCITyTH U (MIIH) UX POIHTENeH

(3aKOHHBIX NTpeJICTaBUTeNEel) NPeNOCTARIAIOT HeOOXOMUMEIE PashACHEHHA 00
OKAa3BIBAEMOH MYHHLMIIAIIBHON yCIIyre.

[TucemeHHOE HHPOPMHUPOBaHHE WHauBHIyaTbHOE MTHCEMEHHOE HH(OPMHPOBAHHE MPH 00paleHHH IpaxaaH ITo mepe obparneHns
IyTeM IOYTOBBIX OTHPABJIEHHH MM 110 37IEKTPOHHOMH 1noyTe (B 3aBHCHMOCTH
oT cnocoba I0CTABKH OTBETA, YKa3aHHOTO B NIMCEMEHHOM OOpallleHHH, HITH
criocoba obpalieHHs 3aHHTEPeCOBAHHOTO NHIA 332 HH(pOpMAaLHe#).

Koncyastanus no tenedoHy PaborHukM yupexieHHs BO BpeMs paboThl yupesKIeHHs B cilydae oOpalleHus ITo mepe obpamenus
noy4aresiei MyHHIMNATBHOM YCIIyrd 1 (MIIH) UX poauTenei (3aKOHHBIX
npeacTapuTeNei )0 TenedoHy MpeaoCTaBIsioT HeOOXOMHMEIE Pa3bACHEHUS
00 oka3pIBaeMoii MyHUIIMIIANBHOM YCIIyTe.

Wudopmais B ioMeleHud M Ha | UH(opMalHOHHEIE MaTEpHAITEI IO MYHHIHITAJIEHOH yCITyre, ITo Mepe u3MeHeHus HHPOPMALIHH
caiiTe yupesKaeHUs ' | mpemocTaBiaieMOH yupeskaeHHeM, B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM
oT 29.12.2012 Ne 273-D3 "3akon 06 oOpazoBanuu B PO", ¢ TpeboBanuamu k
cTpykrype odumansHoro caiira 06pa3oBaTeNbHON OpraHu3alHy B
HH(OPMAIMOHHO-TeJIEKOMMYHHKALIMOHHOH ceTH "HHTepHeT", a Taioke
dbopmar npeocTaBIeHHs Ha HeM 003aTeNbHOM K pa3sMelleHHIo HHpopMaLui
06 obpa3oBaTenbHOH OpraHH3aliy, yTBepxKAeHHbIe [IpHKazom
PocobpHanzopa ot 29.05.2014 N 785
"O0 yTBepKISHUH TpeOOBaHHH K CTPYKTYpEe OPHIHATBHOTO caiita
o6pa3oBaTebHOM OpraHu3alyy B MH)OPMAallMOHHO-TeIeKOMMYHHKAITMOHHOH
cetn "MHTEepHET" M popMAaTy MpeicTaBIeHUA HA HeM HH)OpMaIHu' .




Yacrs 1. CBeieHud 00 0Ka3bIBa€MbIX MYHHITHIIATbHBIX yc.nyraxz

|. IHanMenoBanre MyHHIUITATEHOH YCIIyTH

Peannzanng ocHOBHBIX 001e06pa3oBaTeIbHbIX IPOrPaMM cpeHero o0mero oopazoBanus

Pazpen 2

Kox o

obmepoccuiickoMy

2. Kareropuu norpedureneii MyHHIHUIATEHON YCIYTH

Du3uyecKue JUna

06azoBOMY HIIH

PETHOHAJIBHOMY IICPCYHIO

3. Ilokazarenu, xapakTepu3yiomue o0BeM U (MIH) Ka4ecTBO MyHHUIUIIATLHON YCIyTH:
3.1. IToxaszarenu, XapakTepHU3yIOIIHE Ka4eCTBO MyHAIUITATBHONYCITYTH

Bb11

[TokazaTens, XapakTepH3yrOMInit Tloxazatens, IMoxazarens kauecTea 3HaYeHHE IMOKa3aTeNs HomycTumMele (BO3MOMKHEIE)
coepKaHue MyHHIIHNMANBLHOM YCITyra XapaKTepH3yIomIuii MYHHIMIIATEHOH YCIyTH KaueCTBa MyHHLUMNAIEHON | OTKIIOHEHHS OT YCTAHOBIIEHHEIX
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3.2. TloxazaTenu, XapaKTepu3yIoIue 005eM MyHUIUIIAIBHON YCIyTrH

TloxazaTens, XapaKTepHu3 YOIk ITokasaTens, TTokaszarens o0peMa 3HaueHue Pasmep muaTel JomycTHMEIE
cofepkKaHne MyHUITHNIANBHOM YCIyrd | XapakTepH3ylo MyHHIHNATEHOH yCIyrH noKkaszareis obreMa (ueHa, Tapud)’ (BO3MOKHEIE)
et Ui YCIOBHS MYHHIUIAIBHOH yCIIyri OTKJIOHEHHMS OT
t’ (dbopmbi) YCTAHOBJICHHBIX
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BHJ HpHHHBIJIHfI Oprax Jara HOMEDP HaHMEHOBAHHEC
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5, [ lops ok oxazaHust MyHHIUIATBHOH yCIyTH
5.1. HopMaTHBHEIE IPABOBEIE aKTHI, PEyIUPYIOIIHE IOPAN0K OKa3aHH MYHHUITUIAIBEHOR YCIyrH
denepansrett 3akon oT 06.10.2003 Ne 131-03 "O6 061HX IPHHNHMIAX OPraHU3aME MECTHOTO CaMOYNPABJIEHH B Poccwmitckoit ®enepanun”
Denepanbubiii 3axon 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanun B PoccuiicKoi Denepanun”
DenepanpHbii 3akoH oT  06. 10.1999 Ne 184-®3 "OO6 oO0mux OpUHOMIAX OpPraHU3alMH 3aKOHOIATEIBHBIX (IpencTaBUTENEHBIX) |
VMICIOHUTEFHBIX OPTaHOB TOCYIapCTBEHHOM BIacTH CyOBeKTOB Poccriickoi denepanuu

(HaMMeHOBaHUE, HOMED H JaTa HOPMaTHBHOTO IIPABOBOTO aKTa)

5.2. Tlopsanox HHGOPMHEPOBAHHS NOTCHIHAIBHEIX OTPEORTENeH MyHUITHIIATLHON YCITyTH

Cnioco6 uH(GpOPMHPOBAHUS Cocras pasmeniaeMoi HHGOpMaIUK Yacrora 0OHOBJIEHHS HHOPMALHH
2 3
Hudopmupopanne rpH THIHOM obmenud | PAGOTHHKH yUPEKICHAA BO BpeMms paboTEHI YUPEKECHHS B CIIyUae JIMIHOTO Mo mepe obpameHus

obpallleHHs NoJTydaTelell MyHHULMANATBHOR YCIyrH | (MIK) UX POIUTENei (3aKOHHBIX
TpejICTaBUTENE ) NPEAOCTABIAIOT HEOGXONUMbIE Pa3biCHEHH 00 OKa3bIBaeMOH
MYHHUIAIANBHOH yCiyre.

[TncemenHoe UHGOPMHpOBaHKE WHauBHIyansHoe THCEMEHHOE HHOOPMHUPOBAHKE NPU 0OpaIIeHHH IPAKIAH ITyTeM ITo mepe obpameHust
[0YTOBBIX OTIPABIEHHI WIH 110 3JIEKTPOHHOM nouTe (B 3aBUCHMOCTH OT cioco6a
JIOCTAaBKM OTBETA, YKA3AHHOTO B MHCEMEHHOM 00OPAIIEHNH, HIH CTioco0a 00palleHus
3aMHTEPECOBAHHOTO JHIA 3a HHOpMauyei).

Koncyneramus o TenedoHy PaGOTHHKH yUpesKIeHHs BO Bpems paGOTHI yUPEXK/IEHUs B Cllydae 00palieHus ITo Mepe obpameHus
nomyuaTenei MyHUIMIAIBHOM YCIYTH U (WIH) HX popuTeseil (3aKOHHBIX
npencTapuTeneii)no Tenedony NpeaoCTaBIIOT HEOOXOAMMEIE Pa3hACHEHHS 00
OKa3BIBAEMOM MYHUITUNIANBHOM ycuyre.

Mudopmauyst B noMemesny 1 Ha cafite | MHQOpMALMOHHBIE MaTEPHAIIBI 110 MYHHLHIAIRHOM yCiyTe, IPeI0CTaRIsSEMOM ITo Mepe wi3MeHeHHs HHPOPMALHK
yupeKaeHHAS yupeskIeHyeM, B COOTBETCTBIH ¢ DefiepalbHBEIM 3aKOHOM OT 29.12.2012 Ne 273-®3
"3JakoH 06 0GpasoBaHuH B PD", ¢ TpeGOBAHHAMH K CTPYKTYpe OQHIMANBHOTO caiiTa
06pa3oBaTeNbHOM OPraHu3aliy B HH)OPMAIMOHHO-TEIEKOMMYHHKALIOHHOH CETH
"HrrepHeT", a Takike (OpMAT IPEIOCTABIEHH Ha HeM 00A3aTENbHOM K PasMCIICHHIO
nndopmarmu 06 06pazoBaTenbHOl opranusauuy, yTeepkieHHbe Ilpuxasom
Pocobpranzopa ot 29.05.2014 N 785
"OG6 yTBepX/IeHHu TPeGOBaHMIt K CTpYKType odUIManbHOro caiira 00pa3oBaTenbHOH
OpraHM3aLyy B HHPOPMAIHMOHHO-TENEKOMMY HUKAIMOHHOH CeTH "HnTepHeT" M
dopmary npecTaBIeHus Ha HeM HHpOpMarmu".




Yacts 2. [Tpoure cBeleHHs 0 MyHHIUNATEHOM 3a/1aHUH

Je OB YIS JOCPOYHOTO IPEeKpancHHA BEITTOIHEHUS MYHHIUIAJIBHOTO 33 JaHKA peopraHu3Lus; THKBHIAIMA; HHEIE CITy1au, [peyCMOTPEHHbBIC

IIpaBOBBIMH AKTaMH, HE MO3BOJIAKOIIHE B KpaTocpquoﬁ [ICPCIIEKTHBE
OKa3aHHe MYHHIHIAJIBHBIX YCIYT

2, Muast midopMaims, Heo6X0AuMast Tl BEITIOIHEHH (KOHTPOJIA 32 BEITOJIHEHHEM) MYHHIMTIATEHOTO 331aHus

CIlynae, eelii akTudeckre 0GbeMHble i KayeCTBEHHEIE IOKA3ATENH BBITONHEHIS MyHHIMITANBHOTO 33/[aHKs 1O pesyNbTaTaM ACBATH MECALICE TEKYLICro rofa
JIMAIOTCS OT IIAHOBBIX C IPEBBIIIEHMEM NPEENBHBIX 3HAYeHHIT OTKOHEHHS NoKa3aTeNeli, yTBepK ACHHBIX JlenapTaMeHTOM, Yupasnenue 06pazoBaHus
)PMUpYET HOBoe MyHHIMIATEHOE 3aJaHKe IS YIPEKIESHHA C COOTBETCTBYIONIMM M3MEHEHHE 06BMOB 1 (WIH) Ka4ecTBa YCIyrH (BEITOMHEHHA pabor). C

JILIO KOHTPOJIS 32 BHITOTHEHHEM MyHHIMIAIBIOTO 3a[aHUs UCTIONb3YETCs TEKyLIHH X HTOrOBBIH KOHTPOJIb

[ Topsi10X KOHTPOIS 38 BEIIONHEHNEM MYHHIMIAIBHOTO 3a1aHHA

MyHHUMTIANbHBIE OPraHbl, OCYIECTRIAIOUIME KOHTPONB 32 BRITONHEHHEM
@GopMa KOHTpPOIA [Nepxogu4HOCTE
MYHHLHIATEHOTO 3a0aHHA
1 2 3
TpH pa3a B rofl Vmpasnenue obpazoBanus JlenapraMeHTa
N ICY”LVlﬁ KOHTPOJIE OGPEBOB&HHX A,I[MHHHCTpaIIHH ropona
ExarepunOypra
OJIMH pas3 B Ioj JlenaprameHT 00pa3oBaHusd AIMUHHCTPALMA
FOI'OBLIA KOHTPOJIB ropoaa Exarepunbypra, Yipasnesue o6pazoBanus
JermapraMenTa 00pa30BaHus AJIMHHUCTPALHN
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