MYHHIMITAJIBHOE 3AIAHUE

VTBEPXIAIO :
ynpasiedue obpasoranua Bepx-Hcerckoro paifona Jemapramenta
00pa3oBaHHA
A mvusucTpamuu ropopa Exateprudypra
(namMeHOBaHME OpraHa, OCYLIECTBIIIOMIEro QYHKIHH i [ONHOMOYMS

yUpeauTensd, rIaBHOTO PacIoOpsIHTeNs cpelcTB BromKera
MYHHLIHNATEHOT0 00pa3zoBaHud «ropox Exarepundypry)

HauanpHuk

yIpaBleHust ' .
obpasoBaHuAs 7%

Bepx-HceTckoro z Tpexuna T.H.
paiiosa

(momkHoCTS) (noarmcs) (pacmudpoBKa IO ITHCH)

nosepeHHOCTE JlemapramMenTa obpasoBaHms AIMHHHCTPALH rOpoaa
ExatepunGypra ot 27.01.2022 Ne 11/05/36.01-53

Ha 2022 ron u Ha wiaHoBGIH meprox 2023 u 2024 rofos

HaumenoBauue MYHHUHMOATBHOTO YUPEKACHUA

MyHsnunnajsHoe 010[KeTHOE BeuepHee (cMeHHoe) 061ueofpa3oBaTeibHOe yupeKIeHHe

Koner
®opma o OKY [ 0506001

BeyepHana (cMeHHan) odumeodpazoBaTenpHan mkona Ne 185

Hara vagana neiicreaa | LO. 4() I/20.7

Bun neatensHOCTH MYHALHINANBEHOTO YUYPCXKIEHHA

06[]330 BaATE/ILHANA ACATE/IBHOCTH

Jata oxonuanus geiicTeus!
ITo OKB3OJQ 85.13

ITo OKBI 85.14

Bua MyHILMIAIEHOTO YUPEXKIEHUT

00neo0pa3oBaTebHOE YIpeXKIeHHE

ITo OKB3/T




1. HaumMeHoBaHHe MyHHLUMIAIBHOH YCITY T
Peanuzanus OCHOBHBLIX 00106 Pa30BaTE/ILHBIX (POrPaMM OCHOBHOTO 0011ero 06 pasosanus

Yacre 1. CBegenns 06 0KashiBaeMbIX MYHHIANAILHBIX yeIyrax?

Paspen 1

Kox no obmepoccuiickomy

2. Kateropun notpeduTee if MyHHIMIAIBHOH yCIyTH

Duzuyeckue JHUA

3. Ilokasatenn, XapakTepusytoue 006eM H (HIH) Ka1eCTRO MyHULMIAIBHOHN Y CITyIH:
3.1. [Noxa3areny, XapaKTepH3yFOIIHE KA9ECTRBO MYHHIMNATLHOMYCITy 1>

6a30BOMY WU pPErHOHATBHOMY

MepevHIo BA96
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3.2. TlokasaTeny, XapakTepH3yroLipe 00beM MYHHIMNATEHOM YCIIyTH

[TokazaTesn, XapakTepU3YEOMIHE [Tokazares, TTokasarens 0OBeEMa 3HaueHue Pa3mep mnatsl HomycTiumMeie
cofepIKaie MyHHLMIATBHOM YCIYTH | XapakTepH3yo MYHHLIHIANEHOH YCITyTH nokazaTess 00beMa (uena, Tapud)’ (BO3MOXKHEIE)
* HH yCITOBHS MYHHIHNAIBHOR YCIyrH OTKJIOHEHHS OT
‘é (opnisr) YCTAHOBJIEHHBIX
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4. HopMmarasHble MPABOBBIE AKTHI, YCTAHABJIHBAIOIME PA3MEp [UIaThI (ueny, rapud)nubo nmops Lok ee (ero) ycTaHOBICHUA

PexBu3HTEL HOPMAaruBHOTO [IPaBOBOIo aKTa

BHI l'lpI»{HﬂBIIIHFI oprad nara HOMED HanMEHOBaHHE

1 2 3 4 5

5. TTOpsIAOK 0Xa3aHHA MY HAIHITATEHON YCITyTH
5.1. HopMaTHBHEIE [PABOBEIE AKTHI, PEry.JIHPYIONIMe [IOPANOK OKA3AHMS MYHWIAIATEHO’ YCIIyTH
®ezepanbubiii 3ak0H o1 06.10.2003 Ne [31-@3 "O6 06mpx NpHHOKNAX OPraHU3aLFH MECTHOrO CaMOylpaBICHI B Poccuiickoii ®epepauuu” DenepanbHblid 3aK0H OT
29.12.2012 No 273-®3 "06 obpazosanuu B Poccuiickoii @eneparpmu”
®eepansHbiii 3akoH oT 06.10.1999 Ne 184-03 "O6 obmIKX NPHHIMIAX OPraHH3AHN 3aKOHOATEBHRIX (NMpeACTABHTENBHBIX) M MCITONHATEIBHBIX OPraHOB FOCY AAPCTBEHHOM
BracTH cy0bekToB Poccufickoil Demepatiui

(HaHMeHOBaHHE, HOMEP M 1aTa HOPMaTHBHOIO MPaBOBOTO aKra)

5.2. Mopaxok HHGOPMHPOBAHUA NOTCHUHATBHBIX notpebureneif MyHHIMNATBHOM YCIYTH

Criocof uHGOpMHpOBaHUS CocTas pasmeinaemoii vahopMaimu Yacrota 00HOBICHU HHGOPMALIHH
I 2 3
MHGOPMHPOBAHHKE NPH JIMUHOM O0OIIEHHH PaGOTHHKH YHpEICHHA BO BPEMS PaboTEL yuPerkIeHHA B CIyIac TUMHOIO O0paNICHHs NonyuareeH IMo Mepe obpateHus

MyHHLMITATBHON YTy | (iH) Hx pourenei (3aKOHHBIX NPEACTaBUTENEH) NPENOCTABAIOT
HeOOXOIHMELE PASHACHEHHs 00 OKa3bIBagMOE MHHIMOATEHOH yeayTe.

[TuceMeHHOE HH(OPMHPOBAHKE MHpMBHIyATEHOE MHCEMEHHOE HHPOPMUPOBAHKE IPH OOPAIEHITH IPAKIAH MyTeM NOYTOBBIX Mo mepe obpameHus
OTIpaBeHHit WK [0 HMEKTPOHHOI M0UTE (B 32BUCMMOCTH OT CMI0CO0A IOCTABKH OTBCTA, YKASAHHOIO B
MHCBMEHHOM 0GpPAIICHHH, W CII0CO5a 06 pameHs 3aHHTEPECOBAHHOTO JIALA 32 HH(OPMAITHEH).

KoucyisTauus no Tened oy PaGoTHAKY YUPEHKICHHA BO Bpens paboThl yUpencieHHs B CITyqae obpanieHus nomyiarench Mo Mepe ofpamenus
MYHUIHTIANE HOM YCIYTH H (MITH) MX pojaTenei (3aKOHHBIX npencrapuTencii)no TenedoHy NpeAoCTaBnAoT
HeoBGXomuMBIe Pa3hRCHEHKS 00 OKa3EIBaeMOH MYHHIHIIANBHOH YCIYTE.

MHQOpMALLKS B NOMELIEHMA M Ha caifte yupencuerud | HROpMAIKOHIAIC MATEPHAIE 110 MYHUIMITANBHOI YCILYTE, NPEROCTABAEMOM YHPENICHHEM, B [Mo mepe uaMeHeHHA HRGOPMALIHK
cooTBeTcTBHM ¢ DeepatEHEIM 3aKoHOM oT 29.12.2012 Ne 2733 "3axon 06 obpasosasuu B PD", ¢
TpefoBaRMAMH K CIPYKTYpE 0MIHANBEHOrO cafita 06pa30BaTeNbHOMN OpraHH3aly B HHGOPMALIHOHHO-
TeNeKOMMYHHMKANMOHHOH ceTh "HHTeprer”, a Tawke GOpMaT NpeJoCTaBICHHA Ha HEM 06s3aTeNBHOH K
pasMemennio HupopMary 06 00pa3oBaTENEHON OPraHH3aUME, YTBCPHICHHBIC [Ipukasom PocoGpHamsopa
or29.052014 N 785

"6 yraepxIcHEK TpeGOBaHHI K CTPYKTYPE ODHIMANEHOrO Caifra 00pasoBaTe/sHON OpraHn3alyy B
HHGOPMAITHOHHO-TEIEKOMMYHHKAIHOHHOH ceTn "HHTepHeT" 1 thopmaty npeAcTaBIEHHA HA HEM
undopmMaunn”.
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3 2. [Tokasareny, XapakTepu3ylomue 06beM My HMUANANBHOH YCIyrH

[Toka3aTe/s, XapakTepU3YIOIIMEl COEpaHNHe ITokasarens, [Nokasarens 06beMa MyHHLMITATEHOT 3naveHue Pazmep ruratel JlomycTUmble (BO3MOXKHEIE)
MYHHUMTIAIE RO YCIYTH XapaKTepH3YIOWHA YOIy TH nokasarens o6bema (ueHa, Tapud)’ OTKIIOHCHHS OT
yenosust (opMel) MYHHIMTIANEHOH YCIyTH YCTAHOBJEHHEIX
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5. [opsypok okasanus MyuHIMILHON yenyri
5.1. HopMaTusibIC HPpanoBuie aicrsl, PEryJipyionme nopsiok OKasanms My HHIAIansHoN yenyra
Qexepanbbtit 3akon or 06.10.2003 No [31-03 "O6 o6mux npunmmnax opraHM3aluK MECTHOrO camoynpasiieHus B Poccuiickoii Menepamun” denepanbHbii 3aKOH OT
29.12.2012 Ne 273-M03 "O06 oGpasosannn B Poceniickoii Mepepanmn”
Depepansbtii 3acon o1 06.10. 1999 Ne 184-D3 "O6 061ux NPUHLKIAX OPraHKU3aLMK 3JAKOHOATENbHBIX (MTPEACTABHTENBHBIX) H HCIONHHUTENLHBIX OPraH0B roCy 1apCTBEHHOM
BracTu cyonekros Poceuiickoil hepepanyn

(HaHMBHOBaHHB, HOMEP H JaTa HOPMaTHBHOI'O NpaBoOBOro alc'ra)

5.2, Tlopsagok uH(GOPMHUPOBANMA NOTEHIMATEHBIX NOTPEOUTENEH MYHULHIAEHOM YCIYTH

Cmocod uapopMHpoBarusi Coctas pazmemaeMoii uHpopmariuu YactoTa obHOBICHHS HHGOPMAIUH
2 3
HudopmeposaHie Mpy JIMIHOM 00MEHHH | PADOTHHKH yupexIeHust BO BpeMs paboThl yUpekIEHHS B CllyYae THIHOTO ITo mepe obpamienus

oOpameHus MorydaTenelf MyHHUMNANEHON Yeayr i (MIM) HX pOIUTeNei (3aKOHHBIX
IpeAcTaBUTENEH) NPefOCTABIIMOT HeOOXOOUMELe PasbICHEHHA 00 OKa3bIBAEMOIA
MYyHHIIHTIATTEHOM YCIyTe.

ITucsmMenHoOe HHPOPMHUPOBaHUE HunuBHIyansHOE MMCEMEeHHOS HHQOPMHPOBAHKE P O0pAIUEHHI TPaX IaH ITyTeM ITo Mepe obparmeHus
HOYTOBBIX OTHPABJICHHH HIH MO 3MEKTPOHHOE MOYTe (B 3aBECHMOCTH OT criocoba
MOCTAaBKH OTBETE, YKa3aHHOI0 B MHCEMEHHOM 0OpalleHNH, WiTH criocofa obpalnens
3aHHTEPECOBAHHOI'O JIMIA 32 HHopMaHei).

KoncynsTanus mo reneoHy PaboTHAKHA yapexneHust Bo BpeMs paboTEL yapex et s B clydae 00pamenns ITo Mepe obOpamenus
nogydJaTenei MyHHIHNATEHOM YCIyTH | (HITH) HX poauTeneil (3aKoHHEIX
IpefcTaBuTeENei) Mo TenedoHy MPEeNOCTABIIIIOT HEOOXOXMMEIE PasEACHEHHS 00
0Ka3bIBaEMOH MYHHIUIATLHON yCITyre.

Hudopmarps 8 nomemenun 1 Ha caiite | EQOpMaHOHHBIE MaTEPHATHI TI0 MYHHIMIATLHOR YCIyTe, NPEI0CTABIIEMOH ITo Mepe m3MeHeHWs HHQOpPMALUH
YUIPEKACHHA y4PeKIEHHEM, B COOTBETCTBUHM ¢ DegepanbHeiM 3aKoHoM ot 29.12.2012 Ne 273-03
"3axon o6 o6pazoanun 8 P@", ¢ TpeGoBaHUSIMH K CTPYKTYpe O(HIHAIRHOTO caiita
obpazoraTenbHOH opraHu3anyy B HHYOPMaLHMOHHO-Tele KOMMY HHKAOHHOMA CeTH
"HaTepret”, a Taoke GpopMaT IpeAOCTaBICHHA Ha HeM 0053aTeIbHOM K pasMeIleHHIO
uadopManuu 06 o6pazoBareIbHO opraHu3anuy, yTeepxaeHube [IpukasoM
Pocobpramsopa ot 29.05.2014 N 785
"O6 yTeepxeHuH TpeGoBaHHI K CTPYKTYpe OQUIHANEHOrO caiiTa 00pa3oBaTebHOlM
OpraHu3altu B HH(OpMalHOHHO-TeIEKOMMYHHKAIHOHHOM cetr "HHTepHeT" 1
(opmaty nmpencTaBneHUA HA HeM MHGOpMAIU".




Hacrs 2, Tlpoune enepenms 0 MynmimmuimnoM sy

1.0cnoBasus st IOCPOUHOIO HPCKPAIICHIA BLITIONICHIS MYHHIMIIAI L HOIO S 11 PEOPEAIELI KBS IIIC CRYUAH, PE/YCMOTPEHHbIE
TPROIBIEMEE KTaMi, HEe no3BoJSHoInHe B lcpa'rocpoqﬂoﬁ NEPCNEKTHBE
OKHMIIE MYHIILTUILILIX YCIyT

2. Wnast neopMAIis, 1C06X0/MMAst JUI BHITIONHEHHs! (KOHTPOJIS 32 BBITIOJIHEHHEM) MYIHLAIIAILIONO 3a/1a1 1
B cnyqae, ecnu pakmiyeckue 06LEMIbIC i KAYECTBEHHbIE OKA3ATENH BEIMOMHEHIA MYHHLMIAILHOO 3a/Ia1Hs 110 PE3YJILTATAM JICBSTH MECSLEB TeKyLIEro rofa
OTIMIAIOTCSA OT IUIAHOBBIX C IIPEBLINICHUCM NPEAEIbHBIX 3HAYEHIA OTKOHEHHS MOKa3aTesel, yTeepiaeHibix Jlenapramenrom, Yipasienue o6pasopanus
¢opmupyer HoBoe MyHHLMIIATLHOE 3a/JaHKE TS YUPEKICHHSA C COOTBETCTBYIOMIMM H3MEHEHHEe 06BMOB M (WilH) KauecTsa yCIIyrd (BbIIOIHEH S pabot). C
LEJTBI0 KOHTPOJIA 32 BEIIOJHEHHEM MyHHIHNIATBEIOro 3ajaHks HCTIONb3yeTeA TeKYI il 1 HTOrOBIA KOHTPONb

3. HOpﬂI{OK KOHTPOJIA 34 BBRINNOJITHEHHEM MYHHITHITIAJIBHOTO 3a1aHuA

opin EoHTGIE R MyHHUHANBHEIE OpraHbl, OCYIECTBAMIOWHE KOHTPOE 38 BHITIONHEHHEM
MYHHIHNIANBHOTC 3a0aHHA
1 2 3
TPH pa3a B IOJ Yupaenenue o6pazopanus Jlemapramenrta
Texymmit KOHTPOITH 00pa3zoBaHys AIMUHHCTPALME TOPOIa
Exarepunbypra
OJMH pa3 B rojf JlenaprameHT 06pa3oBaHus A IMUHHCTPAIHI
HroroBslit KOHTPOIIE ropoja Exatepunbypra, Ynpaenenue obpasoBasus
HenapramenTa 00pa3oBaHuA AIMUHHCTPALHH
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